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Students Satisfaction Survey (SSS) on Overall Institutional Performance
Report
Academic Year 2023-2024

For the overall growth of our institute, feedback from our students are important. Genuine
opinions from students about our educational institution are useful for prospective plan
formulation. The institute can identify its potential and strengths if the students provide the
right kind of feedback. As a result, an organization can implement remedial actions. An
essential tool for comprehending how students feel about the institution is a survey of student
satisfaction with regard to overall performance. It is a tool to enhance the college's teaching-
learning process as a whole. The National Assessment and Accreditation Council (NAAC)
mandated it for educational institutions because of its significance in institutional growth. We
have implemented a google form based online feedback collection system. Therefore, the
entire collection procedure is free of human involvement.

The feedback report is reviewed, accepted, and sent to the appropriate authority for follow-up
by IQAC. We have created a variety of feedback forms, including the Student Satisfaction
Survey on Overall Institutional Performance, the Curriculum, the Teaching and Learning
Process, and the Student-Teacher and Parent Feedback. The Students Satisfaction Survey
(SSS) on Overall Institutional Performance invited students to provide feedback on up to
questions all through the 20232024 academic year.

Total Number of Respondents: -2364

Reponses — Program wise
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1. How much of the syllabus was covered in the class?

1600 -
1400 |

1200 :
1000
800
600 _
400 _
200 |

30-54% 55t069% 70to84% 851t0100% Below 30%

Responses Count
30-54% 2
55 to 69% 205
70 to 84% 759
85 to 100% 1359
Below 30% 10




2. How well did the teachers prepare for the classes?

1600

1400 -
1200 -
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400 -
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Indifferently

Poorly

Satisfactorily Thoroughly Wont teach

atall

Responses

Count

Indifferently

64

Poorly

134

Satisfactorily

1431

Thoroughly

728

Wont teach at all
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3. How well were the teachers able to communicate?

1200
1000
800
600 -
400 -
200 -
0 o - — 1
Always Generally just sometimes Very poor
Effective Ineffective Satisfactorily effective  communication
Responses Count
Always Effective 1072
Generally Ineffective 74
Just Satisfactorily 360
Sometimes effective 841
Very poor communication 17

4. The teacher's approach to teaching can best be described as

1000 -
900 -
800 -
700 -
600 -
500 -
400
300 -
200 -
100 -

0 -

Excellent Very good Good

Responses

Excellent

740

Very good

884

Good

549

Fair

164

poor

27




5. Fairness of the internal evaluation process by the teachers.

1200
1000 -
800 -
600 -
400 -
N .
0 — = - i —
Always Fair Usually Fair sometimes  usually unfair Unfair
unfair
Responses Count
Always Fair 1115
Usually Fair 946
Sometimes unfair 240
Usually unfair 40
Unfair 23
6. Was your performance in assignments discussed with you?
900 -~
800 -
700 -
600 -
500 -
400 -
300 -
200 -
e 5=
L
%"’@* w\éo
¢
PFIN@DAEL st
'\ erul) College
188 1,? rud) U
o e & ComyeaiCe i‘autgnomous}
}uts Science & v Saraswainy
./ sd Chandse=tt” = .f«,,ﬁectof\f

o L‘l"&lh vio
\’1&2?& LN> A Mtnbai 400 706



Responses Count
Every Time 784
Usually 823
| Occasionally/sometimes 481
Rarely 163
Never 113

7. The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students.

1200 ~

1000 -

800 -

600 -

400 -

200 - l

Regularly Often Sometimes Rarely Never
Responses Count

Regularly 971
Often 809
Sometimes 400
Rarely 133
Never 51




8. The teaching and mentoring process in your institution facilities you in cognitive, social
and emotional growth.

1000
900 |
800 -
700 -
600
500 -
400
300
200
100 -
0 A S , l - .|
Significantly Very well Moderately Marginally Not at all
well
Responses Count
_Significantly well 732
Very well 887
Moderately 574
Marginally 117
Not at all 54
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9. The institution provides multiple opportunities to learn and grow.

1000 -
800 -
600 -
400 -
200 -
0

. I -__ L —
Strongly agree Agree neutral disagree strongly
disagree
Responses Count

Strongly agree 762
Agree 1001
Neutral 489
Disagree 82
Strongly disagree 30

10. Teachers inform you about your expected competencies, course outcomes and

programme outcomes.

1000 -
900 -
800 -
700 -
600 -
500 -
400 -
300 -
200 -
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Everytime
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Responses Count
Everytime 899
Usually 902
Occassionally/ sometimes 390
Rarely 118
Never 55

11. Your mentor does a necessary follow-up with an assigned task to you.

1000 —l
900 -
800 -
700 -
600 -
500 -
400 -
300 -
200
100 -
. N N N .
Everytime Usually Occassionally/ Rarely Never
sometimes
Responses Count
Everytime 828
Usually 894
Occassionally/ sometimes 422
Rarely 128
Never 92
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12. The teachers illustrate the concepts through examples and applications.

1200 4
1000
800
600 -
400 -
200 - I
o | WEE | . | il
Everytime Examtime Ocassionally  Rarely Never Usually
Responses Count
Everytime 61
Exam time 866
Ocassionally 347
Rarely 84
Never 22
Usually 984

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
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Responses Count
Fully 824
Reasnnably 885
Partially 371
Slightly 186
Unable to 98

14. Teachers are able to identify your weakness and help you to overcome them.

900 -
800 -
700 -
600 -
500 -
400 -
300 -
200 -
100 - .
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Everytime 759
Usually 803
Occassionally/ sometimes 487
Rarely 193
Never 102
Not responded 20
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process

1000

900 -

800 -

700

600 -

500 -

400 -

300 -

200 |

100 - pas

Strongly agree Agree neutral disagree  strongly disagree
Responses Count

Strongly agree 837
Agree 867
Neutral 543
Disagree 117
Strongly disagree 0

16. The institute/teachers use students centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.
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- Responses Count
To a great extent 828
Moderate 961
Somewhat 396
Very Little 136
Not at all 43

17. Teachers encourage you to participate in extracurricular activities.

1000
900 -
800 -
700 -
600 -
500 -
400 -
300 -
200 -
100 -
e - . N e
Strongly agree Agree neutral disagree strongly
disagree
Responses Count
Strongly agree 852
Agree 923
Neutral 480
Disagree 71
Strongly disagree 38
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills , language
skills and technology to make you ready for the world of work.

1000

Yoo -

800 -

700 -

600 -

500 -

400 -

300 -

200 -

100 - .

0 | : —_— —‘|——_' =
To a great Modearte somewhat Very Little Not at all
extent
Responscs Count

To a great extent 860
Moderate 933
Somewhat 392
Very Little 136
Not at all 43

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching.
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Responses Count
Above 90% _ - B 502
70-89% 752
50-69% 557
30-49% 303
Below 29% 250

20. Was the teacher able to adapt with online teaching?

1000 ~
900 -

800 -

700 -

600 -

500 -

400

300 -

200

100 - -
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To a great extent Modearte somewhat Very Little Not at all
Responses Count
To a great extent 800
Moderate 935
Somewhat 439
Very Little 142
Not at all 48
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21. Was the teacher able to engage the students in Online sessions?

700

oIII

To a great
extent

Modearte somewhat

Very Little Not at all

Responses

Count

To a great extent

697

Moderate

939

Somewhat
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Very Little

187

Not at all

72

22. Was the teacher using innovative methods of teaching through ICT?
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23.The overall quality of teaching -learning process in your institute is very good.

1200 -
1000 -
800 -
600 -
400 -
200 -
o Ml | B o
Strongly agree Agree Neutral Disagree strongly
disagree
Responses Count
Strongly agree 791
Agree 992
Neutral 468
Disagree 85
Strongly disagree 28

24. Give observation/ suggestions to improve the overall teaching - learning experience in
your institution.

1. Use of ICT tools to be increased for effective teaching.

2. Practical approach in Teaching to be increased.

3. Streamline Internship Process by making rules for internship clearer.

4. Introduce more interactive and experiential learning methods like projects.

Our college has adopted the National Education Policy (NEP) 2020, which requires a shift in
the mindset of all stakeholders to ensure the delivery of quality education. In this, we are
actively working to implement the suggestions gathered from student feedback.

A e
Ms. Bhumika More Dr.Koel Roychoudhury
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